
The IBM Louis V. Gerstner Jr. Center for Learning

INSPIRATION CAN STRIKE AT ANY MOMENT!

We host conferences that foster collaboration, creativity, and innovative thinking. We are defined by 
modern functionality, technology, and beauty, making the GCL the ideal business destination for 
training, learning, and corporate events of any type. 

Meeting Spaces and Technology

The IBM Louis V. Gerstner, Jr. 
Center for Learning offers 16,800 
sq. ft. of IACC certified meeting 
space, with 14 meeting rooms 
and 22 breakout rooms, including 
20,000 sq. ft, of banquet space.

All breakout rooms offer plug 
and play HDMI connectivity 
together with Web conferencing 
capabilities, and everyone is 
given complimentary secured 
high speed Wi-Fi.

To boost consistent participation 
and engagement, each meeting 
room is equipped with 
ergonomic Steelcase® chairs 
ensuring all participants remain 
engaged throughout the day.

Each meeting room offers 
State-of-the-Art equipment 
with dedicated professional 
tech support staff, 
teleconference, and web 
conferencing capabilities.  We 
offer full sound systems for 
video and audio playback and 
all our meeting rooms are 
equipped with system web 
conferencing platforms that 
include Webex, Zoom, 
BlueJeans and Microsoft® 
Teams.

AV equipment includes, 4K 
HDMI LED Flat panel projection 
displays, wireless page 
advancer remote, wireless 
handheld microphones, and 
standard wall, white boards 
which are portable.  All meeting 
room technology is at your 
fingertips, centralized at a single 
panel or can be operated by our 
Crestron control system 
individually. All Mac users have 
wireless connectivity through 
airplay with Apple TV.

For a more private meeting 
option, consider booking 
Aspen Hall, which features 
two 864 sq. ft. meeting 
rooms, eight breakout rooms, 
a fully functional kitchen, 
private dining room, outdoor 
patios, all with a scenic view.



Rooming Amenities
182 Beautifully appointed guest rooms feature a queen-sized 
bed, relaxing lounge chair, and functional desk.

Each deluxe room comes fully equipped with LG smart TVs, 
Bluetooth music play and multiple convenient USB ports, free 
Wi-Fi and Temple Spa luxury bath amenities products to 
enhance your stay.

Additional Amenities
Guests will especially relish the experience of our custom 
planned breakfast, lunch, and dinner buffet and chef 
stations, together with tailored nourishment breaks that 
include essential nutrients and hydration to keep your 
meeting attendees at their peak.

Enjoy signature cocktails in a game room atmosphere, at 
our Fireplace Lounge after a long day of meetings. Play 
billiards, Foosball or join friends in one of many board 
games.

Fitness Amenities
Our Fitness Center offers a full array of cardio exercise 
equipment and weight machines., Group Class schedules 
including Pilates, Yoga, and Cycling.

Indoor basketball/volleyball courts

Four outdoor tennis courts

Team-building programs

Outdoor trails available 

SERVICES & AMENITIES
Hotel Amenities and Services at the Louis V. Gerstner, Jr. 
Center for Learning begin with its accommodations. We 
are dedicated to inspiring our customers with products 
that contribute to personal comfort and relaxation.

CAMPUS MAP

CONTACT US
914.499.2000

20 Old Post Road
Armonk, NY 10504

For all external business, please 
contact:

Tom Spanos
Director of Sales and Marketing

Office: 914.499.2148
Mobile: 917.922.8746

spanos@us.ibm.com

For all IBM internal business, please 
contact:

Ana Francois
Director of Conference Services

anach@us.ibm.com

INSPIRATION CAN STRIKE AT ANY MOMENT!
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SECOND FLOOR 6275
207N/209N 1440 30’x48’ 9 110 – 64 – 48 20 36 42 60 48 –
207N 720 24’x30’ 9 55 – 32 16 24 20 – 20 32 16 –
209N 720 24’x30’ 9 55 – 32 16 24 20 – 20 32 16 –
206N Ideation Room 1248 24’x35’ 9 – 26 – – 30 – – 16 – – –
211N 858 26’x33’ 9 55 – 32 16 24 24 – 20 32 24 –
212N 858 26’x33’ 9 55 – 32 16 24 24 – 20 32 24 –
211N/212N 1716 26’x66’ 9 110 – 64 – 48 24 40 42 60 48 –
204N B/O 320 16’x20’ 9 – – – 10 – – – – – – –
205N B/O 320 16’x20’ 9 – – – 10 – – – – – – –
213N - B/O 104 8’x13’ 9 – – – 3 – – – – – – –

214N - B/O 234 13’x18’ 9 – – – 9 – – – – – – –

216N - B/O 216 12’x18’ 9 – – – 8 – – – – – – –
217N - B/O 221 13’x17’ 9 – – – 8 – – – – – – –
219N - B/O 84 7’x12’ 9 – – – 3 – – – – – – –
220N - B/O 216 12’x18’ 9 – – – 8 – – – – – – –
221N - B/O 156 12’x13’ 9 – – – 7 – – – – – – –

Total 37,813

ASPEN 2982
B102 864 27’x32’ 8 50 – 32 16 24 18 – 24 32 24 –
B103 - B/O 160 10’x16’ 8 – – – 8 – – – – – – –
B105 - B/O 144 12’x12’ 8 – – – 4 – – – – – – –
B106 - B/O 187 11’x17’ 8 – – – 8 – – – – – – –
B110 - B/O 120 10’x12’ 8 – – – 4 – – – – – – –
B113 - B/O 120 10’x12’ 8 – – – 4 – – – – – – –
B201 864 27’x32’ 8 50 – 32 16 24 20 – 24 32 24 –
B202 - B/O 192 12’x16’ 8 – – – 8 – – – – – – –
B204 - B/O 144 12’x12’ 8 – – – 4 – – – – – – –
B205 - B/O 187 11’x17’ 8 – – – 8 – – – – – – –
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BANQUET SPACE 20,547

Fireplace Lounge 2320 40’x58’ 27 – – – – – – – – 66 – 150

Fireplace Outdoor Patio 3655 47’x68’
17’x27’ Open – – – – – – – – 52 – 366

Atrium 1850 50’x37’ 27 – – – – – – – – 77 – 150

Atrium Outdoor Patio 3600
36’x66’
18’x54’
16’x16’

Open – – – – – – – – 52 – 366

Arbor Dining Room 4407 51’x71’ 
15’x31’ 18/30 – – – – – – – – 180 – 250

Arbor Outdoor Patio 2520 42’x60’ Open – – – – – – – – 88 – 252
Private Dining Room 680 20’x34’ 9 40 – – 16 – 14 – – 40 – 40
Aspen Dining Room (2) 928 29’x32’ 12 50 – – 16 – 18 – – 48 – 50
Aspen Lounge 587 17’x34’ 14 – – – – – – – – – – 40

MAIN  FLOOR 8009 *trapezoid tables

The Forum 2600 50’x52’ 12/10 190 54 114 – 78 – – – 96 65 150
106N/108N Ideation 
Room 1104 24’x48’ 9 – 44* – – 36* – – – – – –

106N 576 24’x24’ 9 – 9* – – 18* – – – – – –
108N 576 24’x24’ 9 – 9* – – 18* – – – – – –
107N/109N 1440 30’x48’ 9 110 – 64 – 48 20 36 – 60 48 –
107N 720 24’x30’ 9 55 – 32 16 24 20 – 20 32 24 –
109N 720 24’x30’ 9 55 – 32 16 24 20 – 20 32 24 –
111N/112N 1716 26’x66’ 9 110 – 64 – 48 24 40 42 60 48 –
111N 858 26’x33’ 9 55 – 32 16 24 24 – 52 32 24 –
112N 858 26’x33’ 9 55 – 32 16 24 24 – 52 32 24 –
113N - B/O 96 8’x12’ 9 – – – 3 – – – – – – –
114N - B/O 234 13’x18’ 9 – – – 8 – – – – – – –
115N - B/O 234 13’x18’ 9 – – – 8 – – – – – – –
116N - B/O 234 13’x18’ 9 – – – 9 – – – – – – –
120N - B/O 117 9’x13’ 9 – – – 3 – – – – – – –
121N - B/O 117 9’x13’ 9 – – – 3 – – – – – – –
122N - B/O 117 9’x13’ 9 – – – 3 – – – – – – –
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Culinary Mission
The Louis V. Gerstner, Jr. Center for Learning is dedicated 
to leading the way in providing the healthiest choices, 
quality food, and Platinum Service®. 

At FLIK Hospitality Group we believe in great food, great 
service, and great people. Our wellness first approach 
ensures our food supports healthy and delicious choices, 
specially curated by our team of culinary experts and 
registered dietitians. At FLIK, we believe in seasonality in 
sourcing our ingredients and providing a customized 
approach to the culinary and hospitality needs of each 
client. Our dedication to providing quality hospitality 
service is unparalleled in the industry.

Executive Chef William Pfeiffer brings his 
creative energy and a commitment to excellence 
to the Louis V. Gerstner, Jr. Center for Learning, 
along with 15 years of culinary experience. His 
passion is to support sustainable, fresh, and 
local when possible and always seasonal where 
everything is made from scratch.

FOOD PHILOSOPHY

Executive Chef 
William Pfeiffer


